SPOTAHOME - LOW-FIDELITY WIREFRAMES

Search results - desktop

spotahome (loao)

Find a home

How it works

My cs+ay9

Orm Iookina For La room or a studio] in LMadrid],
For [€£6,500 max] in total, [bils included].

e(‘ﬁﬁlg{-raﬂon alowed ) ( + weekend check-in j 1 + visited in PersL)

°4-|2 homes Fit your total budget - sorted by total for the stay

Help ( Log in

From [l Dec] to [28 Feb],

2-bed apartment, Orcasitas Bils: yes €£6,270
o Visited - Nov 2025 - G]cjned by . Registration. no For 3 months
¥ Compatre
\
~
Flatshare room, lbiza Bils: yes €2190
Visited - Nov 2025 - q]zjned by . Registration. no For 3 months
¥ Compate
\
—
io, Lavapi i
Studio, Lavapiés Bils: yes £4.480
Remote - Sep 2026 - Giﬁned by . Registration. no for 3 months
¥ Compate
k
io, i i
Studio, Chamber Bils: yes €5,390
Visited - Mar 2026 - signed by .. EES mhrenieth Ko for 3 months
O Compare
Room, Malasafia Bils: yes €2,60
Not checked yet - gujrled by . Registration: no For 3 months

O Compare

@r Your comparieon - 3 homes

biza - €2,190

|

Lavapiés - £4,480

Orcasitas - €£6270

Checked

Bils
Check-in

Registration

Request adll 3, in order of PreFerence

NO'H‘linﬁ is char‘.ﬂed before you conkirm

\_ — J

To test: is comparing 2-month totals, without a
map alongside, enough to choose?

FINDINGS ADDRESSED (AUDIT GRID NO.)

© 0 00 0

The search reads as a sentence: dates and total budget are
set from the start, so every price becomes a total for the stay.

Filters missing today (registration, weekend check-in, in-
person visit) become additions to the sentence.

Sorting and budget use the total for the stay, not the rent
alone.

One row per home: dated verification, who signs the lease,
bills and registration, before even opening the listing.

The comparison prepares ranked requests: the tenant picks

the order before sending.

Drawn in draw.io. Yellow notes: open questions, to settle in
testing.



SPOTAHOME - LOW-FIDELITY WIREFRAMES

Listing, price and checks - desktop

spotahome (i logo)

Find a home

How it works

My 9+ays

< See al homes

Help C

Video 1

hotos

To test: is €£6,270 read as the
mon’rl—\l\/ price?

2-bedroom apartment in Orcasitas, Madrid

85 m= - 2 bedrooms - 2 bathrooms - bils included

What was checked, and when

o e Visited in person by a Spotahome homechecker

G Nov 2025 - I| months ago

e Video and Foor plan made on that visit
@ Nov 2025

o o Not checked: noise, neighbours, internet speed

Ask the landiord, below

Who sighs your contract

e Orcasitas Rentals SL. - a company - 279 homes on Spo+ahome

Agency Lee: none - Contract: see the +empla+e . Repﬂes in9 tol5 h

Oreviews of this home

s+ayed Jan - Mar 2026

* 42 -12 s-l-ays

S+ayed Sep - Dec 2025

© O

Your ~;+ay

tDec - 28 Feb - 3 months J

Total for your stay

€06270

+ £500 deposit, refundable

» Today 0£€
the request is free
On conkirming £2,450

Ist month + €650 Spotahome service fee (non-refundable)

Before arrival £599
€500 deposit + €99 insuronce, to the londiord

Each month €1,800
bils included

‘ Oon leaving €121
clean'\ma

Check-in Mon - Fri 15:00 - 2t00 - Tue | Dec v

Send request - free

IF the landiord occepts, you confirm before paying

FINDINGS ADDRESSED (AUDIT GRID NO.)

© 00600000

Visited in person or checked remotely, and how long ago ("11
months ago").

What the check doesn't cover is said before paying, not
"within 24 h of arrival".

Who signs the lease, their fees and their contract are visible
before the request.

Dated reviews of the home itself, on top of the landlord's
rating.

A "Total for your stay" line at the top, split by moment: today,
on confirming, before move-in, each month, at move-out.

The Spotahome fee is called a "service fee" and flagged non-
refundable: it's no longer presented as a "guarantee".

Check-in hours are checked against the chosen dates, next
to the price.

The button says it charges nothing; the charge waits for the

tenant's confirmation.

Drawn in draw.io. Yellow notes: open questions, to settle in
testing.



SPOTAHOME - LOW-FIDELITY WIREFRAMES

Listing, the rules - desktop

spotahome (logo) Find a home How it works

Overview What you’\l pay

OThe rules, before you pay

What happeﬂs iF the home doesnt match the 1'|<-:.+ir\g, ReporJr it within 24 h of arriv]nﬂ, in the app. with Pho‘roe.

@( You can cancel, full refund

A different home From the one booked
The Front door doesn't lock

Bedbugs or rodents

No water or Flood‘lng

Mould in a bedroom or the kitchen

Landlord lives there, unlisted

.

\

eTerms in plain language, 2 pages >

= you cancel

My ~;+ay9

What was checked The rules Questions

We get it Fixed, you stay

Listed appliance missing

Minor mould in the bathroom

Home not cleaned

Hiﬂher payment than listed: difference
refunded

The landiord has 3G h to act

Help

Not covered

Street noise
Normal wear and tear

Persohal taste

@ @O days or more before
Ll refund

30 to 59 days
half refunded

29 days or less
not refunded

Questions to the landiord

The £650 service fee is never refunded once confirmed.

6 Is there a lift? - Yes, st Floor with a ift. (answered in G k)

Q Ask. a question (public, answered within 48 h)

D

Business question: wil landlords accept public
questions before loookinﬁ?

FINDINGS ADDRESSED (AUDIT GRID NO.)

@ The rule itself is shown where the promise is made, in three
readable columns.

@ "The landlord lives in the home", unlisted, moves to the cases
that give a right to cancel.

A two-page plain-language summary, instead of 31,644
machine-translated words.

Questions before paying, public and relayed, without going

@ The existing cancellation tiers are kept, shown as a timeline.
around the platform.

Drawn in draw.io. Yellow notes: open questions, to settle in
testing.



SPOTAHOME - LOW-FIDELITY WIREFRAMES

My requests - desktop

spotahome (logo) Find a home How it works My stays

@Your' r'eques'l's for | Dec to 28 Feb

Draﬂ them to rank them. IF several landlords accep-l', we offer your hiﬂhes+~rankecf choice First.

Help Log in

@ Ana accepted For the studio (your 2nd choice).

Your Ist choice replies before tomorrow 18:00. Confirm now, or wait: we hold the studio until
Thursday 18:00.

O 2-bed apartment, Orcasitas

€0,270 in total

Studio, Lavapiés
- @ €4,480 in tota

Room in a G-bed fat, biza
- @ €2,190 in totd

@Nc-khing has been c.hargecl. You otly pay when you press Confirm

Waiting for the landlord - reply before tomorrow 18:00

Accepted - held Lfor you until Thursday 18:00

Waiting For +he landliord

Business tension: will landlords agree to hold a
home for 24 K2

FINDINGS ADDRESSED (AUDIT GRID NO.)

The tenant ranks multiple requests: the highest-ranked
accepted home is offered first.

After acceptance, the tenant confirms: they see the amount,
and nothing is charged before.

The message reassures at the exact moment reviews

describe the unexpected charge.

Drawn in draw.io. Yellow notes: open questions, to settle in
testing.



SPOTAHOME - LOW-FIDELITY WIREFRAMES

Verified once - desktop

FINDINGS ADDRESSED (AUDIT GRID NO.)

otahome (logo) Find a h H it ke My st Hel ( Log in ) . .
i 3 e a home ow It wores ¥ =y “F °3 e Tenant verification happens before any request, not after
paying.

Documents exchange students actually have are accepted,

eel' et Ver"l-Pied once, be'PO\"e Your‘ r'eque9+9 named one by one.

Drawn in draw.io. Yellow notes: open questions, to settle in

One check, valid For 3 months, For all your reguests. No payment before you're verified testing.

O Your D ( Add

Passport or ID card

@ How you'l pay the rent ( "

Paye!ip, grant Erasmus agr*eemen’r, blocked account or ﬂuaram'or

@ A selfie C Add

To match it with your (]

Your tenant profie

Verification in progress - | of 3

Landiords see: First nome, age, why you're
coming, how you’ll pay. Never your
documents.

< U U

eAct;e[ﬂed for students: grant letter, Erasmus agreement, blocked account (sperrkonto). To research: what documents do Erasmus

students ac+ua1ly have before ar‘rivim_:]?




SPOTAHOME - LOW-FIDELITY WIREFRAMES

Search results - mobile

|

= spotahome 5
C | Dec - 28 Feb J C‘I"oﬂal laudgeJrj ( Bils D
7

(D) Prices showh are the total For your 3 months,
depoc3'|+ apart.

\

ROOM - FROM | DEC

Room in a &-bed Fat, biza
€2,|9O For 3 months °

£650 a month - bills included
® visited in person - 12 months ago

FINDINGS ADDRESSED (AUDIT GRID NO.)

e A banner says every price is a total for the stay.
e The total for the stay is the main figure on each card.

e The real site's list / map toggle is kept; no more floating button or mascot over the cards.

Drawn in draw.io. Yellow notes: open questions, to settle in testing.



SPOTAHOME - LOW-FIDELITY WIREFRAMES

Listing - mobile

FINDINGS ADDRESSED (AUDIT GRID NO.)
< See adl homes

° The real site's icon info cards now carry the dated verification and the signing entity.
@ The real amount shows without opening a breakdown or pressing "Check availability".

@ The bottom bar keeps the real site's structure (text left, button right) but shows the total.

Drawn in draw.io. Yellow notes: open questions, to settle in testing.

C j S X
l Photos ’ Video

2-bedroom apar'erenJr in Orcasitas

2 bed - 2. bath - 85 m=

@ Visited in person o

& Nov 2025 - I months ago

SIgned by Orcasitas Rentals SL.

o company - 279 homes

What you'l pay @

Today 0 £
On conkirming €2,450
Before arrival £599
Each month €800

€06,270 in total

3 months, Fees included - €500 deposit




SPOTAHOME - LOW-FIDELITY WIREFRAMES

Confirm - mobile

FINDINGS ADDRESSED (AUDIT GRID NO.)
‘MY r‘equeg+€

@ Confirmation comes as a sheet over the request: visible deadline, amount charged, what happens to the other requests.

Drawn in draw.io. Yellow notes: open questions, to settle in testing.

( — )
Q Your 2nd choice 3 0

Ana accep+ed your r'eque§+

Studio, Lavapiés - | Dec - 28 Feb

®© Confirm within 23 h 4, or the studio goes back.

online.
Char‘aec{ iF you confFirm £2,450
Belfore arrival €599
Each month £1350
on leavinf] €90
Total For the stay £4,480

Your Ist choice hasn'+t r‘ephed. s you confirm we
withdraw your other requests

Decline




SPOTAHOME - LOW-FIDELITY WIREFRAMES

Arrival check - mobile

FINDINGS ADDRESSED (AUDIT GRID NO.)

¢ Arrival check
@ Move-in photos, required for the deposit protection, are taken here, room by room, with a receipt.

Your arvrival, room by room @ Each problem shows straight away what it entitles you to, before sending.
23 h left to report a Pr‘olalem Your Paymerﬁ ';-h:a\’/«; with us
until then Drawn in draw.io. Yellow notes: open questions, to settle in testing.
r N

Entrance Bedroom

3 photos v/ 4 photos v

ph e

[ \(

Bathroom Kitchen
LProlalem! J \ To do

What's wrong in the bathroom?

Mould on the walls

( We get it Fixed - 3¢ h 3 @

@ Bedbugs
C You can cancel - Full refund )

0 Listed aPPIiance mie‘e‘ina

We get it Fixed, or partial refund )

Send with 2 photos




SPOTAHOME - LOW-FIDELITY WIREFRAMES

Tracked case - mobile

FINDINGS ADDRESSED (AUDIT GRID NO.)
< Case no. 36I7
@ A named contact and a reply time, instead of a form with no follow-up.

( In progress - we get it Fixed you stay ) @ Tracking reads as a dated feed: no need for a public review to know where the case stands.

Mould in the bathroom

Drawn in draw.io. Yellow notes: open questions, to settle in testing.

Lucia is handlnﬁ your case

< ! Spo-l'ahome . r‘epllea in 4 h

What happened
Tue 1805 Repoﬁed, 2 photos @
Tue 1820 Landiord notified

Wed morning  Cleaner booked

Thu 0605 Deadine: Fixed or refunded

s nothing is Lixed by Thur'-;day 0605 refund of the
r‘emaininﬂ daycs, or another home.




SPOTAHOME - LOW-FIDELITY WIREFRAMES

Deposit - mobile

FINDINGS ADDRESSED (AUDIT GRID NO.)
< My deposit

@ The protected deposit deadline becomes a visible date, with the day Spotahome pays instead.
Your £500 deposiJr

Held by Orcasitas Rentals SL. since | Dec

o After moving out, the tenant can finally review the home itself.

Drawn in draw.io. Yellow notes: open questions, to settle in testing.

The landiord rmust return it by 28
May. Otherwise, S'Po+a'nome pays

2 8 you on 29 Ma\/, @

due date

You're covered, because:

v/ Move-in photos - 14
v Move-out photos - 12
v No unpaid bils
v

Left on the planned date

% Review this home

It wil show on the listing, with your dates




SPOTAHOME - LOW-FIDELITY WIREFRAMES

How the screens connect

Lena's journey, from search to moving out
Six moments, three of which don't exist today: confirming, being followed, getting the deposit back.

’ - spotdhame @ < see all homes < My requests
—
| Dec - 28 Feb Total budget Y

7
® Prices shown are the total For your 3 months, é

deposit apart
N

r —— N

re— \ — am N\
- (\ Your 2nd choice N G

2-bedroom apartment in Orcasitas

Ana accep+ed your reguest

2 bed - 2 bath - 85 me

Studio, Lavapiés - | Dec - 28 Feb
ROOM - FROM | DEC @ Visited in person °
Room in a G-bed Hat, biza & Nov 20255 - I months ago (D‘Con-Fn-m within 23 h 41, or the studio goes back
online.
€290  ‘for 5 months 2/ Signed by Orcasitas Rentals SL.
7" a company - 279 homes Charged i you conkirm €2,450
£050 a month - bills included
® visited months Before arrival £599
Visited i 2 ) y
” n per=en ° yed I pay G Each month €1350
Today o€ )
on Ieavmﬁ €90
on com?lrmma £€2,450
Relore arvival £Eag Total For the stay €4,480
Search Choose Confirm
The total for the stay on each card. Price, checks, rules, before paying. The tenant confirms, then pays.

On desktop, the moment of choosing

< Arrival check

Your arrival, room by room

23 h left to report a problem. Your payment stays with us

until then
—
Entrance Bedroom
3 photos v/ 4 photos v
\

Bathroom Kitchen

Problem To do
\

What's wrong in the bathroom?

‘ Mould on the walls

C We get it Fixed - 36 h ) @

@ Bedbugs
uu e )

o Listed appliance missing
4 PR ———

Arrive

24-hour check, with photos.

< Coase no. 367

< In progress - we get it Fixed, you stay >

Mould in the bathroom

Lucia is handing your case

Spotahome - replies in 4 h

What happened
Tue 18:05 Reported, 2 photos
Tue 1820 Landiord notified

Wed morting  Cleaner booked

Thu 0605 Deadiine: Fixed or refunded

I nothing is Fixed by Thursday 0605 refund of the
remaining day«;, or another home.

Be followed

A case, a name, a deadline.

o edarons bowturis g - | darons honurks o o

©im locking For [a room or a studio] in [Madrid], from [ Dec] to [26 Feb], ‘
For [£6,500 max] in total, [bils included]

— — ——— — 7o test 5 €6270 recd s e
O correimaoes ) vmizmsn ) wmdnpme )

menihy price?

‘ © 42 homes Bt your tota budget - sorted by tota For the stay

baa- 200

po W po—
.

Lovepis - 4480
€290
it Orcashes casto
@ Carpars pu X
2-bedroom apartment in Orcasitas, Madrid B
Crackad aur shay
€£4,480 - H &5 me - 2 bedrooms - 2 bathrooms - bils inchded (-
Sor 3 manth . ‘;7 — — —
9 Carpare What was checked, and when Tota for your stay
: @ « vitted n person by a Spotdname homechecker (<)
oo ringerty £6270
Co Today o€
o . ru:sffx.icbwymnu.hm»mﬁn oy
on confiming cass0
‘ 200 © - Not checked noise, neighbours, infernet speed o pos . e
€2k Aok the orsdord. below o
0 Carpers ) .
Who signs your contract -
O o :

Results Ot ez

Sort by total. —e
Listing

What was checked, and when.

epotcberme loge) Frd a home How it works My stays

‘ Overview What yout pay What was checked The rules

“ oT|-§e r'ulef, before you pay

O vou co concet 6t reterd We get i Faced. you stay
A dfferent home From the one booked Listed appiance missin 9
. e Fron docr dossr lock M moukd i he botbroam
. Bednugs or rodents

Home ot cleaned
No water or Hoodrg

Hiper payment than listed difFerence
Moukd 1 bec-oom or-the Kitchen e i

E - Londord wes there, urissted

. The lordord has 36 b fo act

© s s g 5 g »

# you cancel

+ match the listing Report i withn 24 h of arriving in the app, with photos.

< My deposit

Your €500 depoe'ﬁ

Held \9\/ Orcasitas Rentals SL. since | Dec

The landiord must return it by 28
May. Otherwise, Spotahome pays

you on 29 May. @

28

due date

You're covered, because:

v Move-in photos - 14

v Move-out photos - 12
v No unpaid bils
v

Left on the planned date

% Review this home

it will show on the listing with your dates

Leave

The deposit as a countdown.

‘ L [zezer

The €650 service Fee is never refunded once confrmed

M Questions to the landiord

@ = there a 447 Yes. ot Goor with 464 (enswered n & k)

The rules

What's covered, beforehand.

How it works My stays Help

Ovour requests for | Dec to 28 Feb

ccept, we obfer your Hoestrarnked choce Frst

Ana accepted For the studo (your 2nd

choice).

Eirm now, or wait: we hold the studio uni

2-bed apartment, Orcasitas

€6270 i ot

| studo, Lavapies

Accepted - held for you untl Thursday 900

€4,480 i fotdl

| Roomin a Gbed fat, lbiza

€290 n fotd

@ Noting has been charged You crly pay when yau press Confirm.

Busnoss fermers i rcdords aee 1o hld o
home for 24 h? &

o T ——
I
|
| =0 <
:
s )
i Requests
Ranked, confirmed.




SPOTAHOME - LOW-FIDELITY WIREFRAMES
Iteration - from wireframe to mockup

WIREFRAME - DRAW.IO MOCKUP

r ﬂ YOUR STAY

Your stay £ 1Dec - 28 Feb 3 months

| Dec - 28 Feb - 3 months
Total for your stay

Total for your stay 6 270 € + €500 deposit, refundable
|
G + €500 deposit, refundable
€6,270 o o -

The request is free

Toc:lay 0 £ ©® On confirming €2,450
First month €1,800 + Spotahome service fee €650

the request is Free
(non-refundable)

1 -
o On con-Frrnlng €2,450 @ Before arrival €599
I5t month + €650 Spotahome service fee (nonrefundable) Deposit €500 (refundable) + insurance €99, paid to
the landlord
P Before arrival £599
€500 deposit + £99 insurance, to the landiord ® Each r.no.nth €1800
Rent, bills included
Each month €1800 @ Onleaving €121
bills included End-of-stay cleaning
®on leaving €nl © Check-in Monday to Friday, 15:00 - 21:00. Your
c\eamn% date, Tuesday 1 Dec, works.

(2]

| e —

If the landlord accepts, you confirm before any charge.

Send request - Free

\ J
If the landlord accepts, you confirm before paying
\_ .
The total Total and a payment timeline. — Same elements; the payment on confirming turns orange.
It's the only moment money leaves: it has to stand out.
Check-in hours A line of text under the timeline. — A mint box with a tick: "your date works".
Reviews describe impossible Sunday arrivals (finding 23).
The button "Send request - no charge" — Kept word for word, with the confirmation line below.
The button text carries the promise of finding 19.
The brand Grey sketch. — Spotahome's own brand: Poppins, orange #FB6E44, sand, mint and light blue backgrounds.

A product redesign, not a new identity.



